COURSE OUTLINE

Title:  COLLISION REPAIR COMPUTERIZED 
Course Number:
AB-150
          ESTIMATING – SHOPLINK
Credits:
2


Date:
February 2008

Institution:


Clackamas Community College

Outline Developed by:
Russ Peterson
Type of Program:

Occupational Preparatory
Course Description: 
This course provides detailed instruction in the use of modern computerized estimating systems in the collision repair field. Focus is on Shoplink software.
Course Objectives:

Throughout the duration of this course, demonstrations will be delivered and assignments issued on how to:

· Become familiar with Shoplink toolbar and navigation within the system

· Utilize features to set up shop rates

· Generate Shoplink estimate (Level 1)

· Utilize features to set up basic shop profile and paintless dent repair

· Generate intermediate estimates (Level 2) and opening/closing estimates

· Generate Level 3 estimates and paintless paint repair

· Generate advanced estimates (Level 4)

· Use Host PXS

· Search, sort and filter estimate files list; delete/move files to disk

· Become familiar with advanced features including generic vehicle estimating, using templates, letter writing, body shop management system, tire database, estimate check, frame dimensions

· Use DRP communications, including downloading assignments and uploading estimates and supplements

· Utilize Shoplink Imaging to attach and work with images and transmit 

· Write estimates for light, medium & heavy damaged vehicles

Student Learning Outcomes:

Upon successful completion of this course, the student should be able to:

· Demonstrate navigating the Shoplink estimating system 

· Set up shop rates and basic shop profile

· Demonstrate set up for paintless dent & paint repair

· Manage the estimate files list

· Identify and use advanced features

· Demonstrate DRP communications by downloading assignments and uploading estimates and supplements

· Utilize Shoplink Imaging by attaching and working with images and transmitting images

· Create estimates for light, medium & heavy damages vehicles

Length of Course:

44 lecture/lab hours.

Grading Method:

Letter Grade (A-F) or Pass/No Pass

Prerequisites:


AB-149 Collision Repair Estimating I or instructor approval.

Required Text:

None required.

\
Major Topic Outline:
1.

SHOPLINK BASICS





Introduction to Shoplink computerized estimating


Familiarization with toolbar


Navigation within system

2.

ESTIMATING LEVEL 1

Setting up shop rates 


Generating first Shoplink estimate


Printing an estimate


Certification test

3.
SHOP PROFILE

Basic shop profile setup


Optional features


Paintless Dent Repair Setup


Certification test

4.
ESTIMATING LEVEL 2

Intermediate estimating


Opening & closing estimates


Certification test

5.
ESTIMATING LEVEL 3

Preliminary estimate


Supplement


Paintless paint repair


Certification test

6.
ESTIMATING LEVEL 4

Advanced estimating


Estimate using account profile


Using Host PXS


Certification test

7.
MANAGING THE ESTIMATE FILES LIST

Search, sort and filter


Copy estimate and estimate statuses


Deleting files and moving files to disk 


Certification test

8.
ADVANCED FEATURES


Generic vehicle estimating


Using templates


Letter writing


Body shop management system


Tire Database


Estimate Check


Frame Dimensions


Emailing and Saving Estimates and Images

9.
DRP COMMUNICATIONS

Communications overview


Downloading assignments


What to do with the assignment


Uploading estimates and supplements


Certification test

10.
SHOPLINK IMAGING

Imaging overview and setup


Attaching and working with images


Transmitting images


Certification test

11.
HANDS-ON ESTIMATING


Writing an estimate on light, medium & heavy damaged vehicles


Final Exam
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